
About Us
With two decades of expertise, the Hetherington Group is a leader in investigative due 
diligence, corporate intelligence, and cyber investigations. We track down and expose 
vital data on national and international investigations; train thousands of investigators in 
the public and private sectors annually; and share our expertise in this increasingly data-
intensive, cyber-focused world through the publication of an Industry Newsletter and 
recognized investigative reference books.

Critical Data Delivered
Hg conducts national and international investigations in corporate due diligence and fraud, personal asset recovery, and 
background checks. With a specialization in the financial, pharmaceutical, and telecommunications industries, Hg’s analysts 
and investigators have recovered millions of dollars in high profile corruption cases.  

With twenty years of global experience in open source investigations and one of the first firms to conduct online social 
media investigations, Hg develops advanced techniques specific to our clients’ needs. We are committed to conducting 
well-planned, clearly executed investigations and due diligence with hyper-focus and scientific precision. Our seasoned 
professional analysts scour the Internet to provide the data our clients need to make sound ethics and legal decisions for 
themselves and their businesses.

Hg’s analysts have assisted clients on thousands of cases with Internet investigations related to employees, intellectual 
property, and reputation management. With exact, precise delivery of critical intelligence, our investigators have exposed 
fraudulent associates, their assets, and secrets. When required, we employ boots-on-the-ground tactics to deliver the data 
our clients need.

Committed to a Safer World
We are committed to sharing our expertise, so our world can be a safer place. As a leader in open source intelligence 
gathering, Hg offers accredited training to industry professionals across the country. Hg has the distinct honor of being rated 
in the top 5% of training events offered at conferences since the mid-1990’s. Recent clients include the U.S. Department 
Overseas Security Advisory Council (OSAC); U.S. Department of Defense (DOD); U.S. Immigration and Customs Enforcement 
(ICE); U.S. Federal Bureau of Investigations (FBI); U.S. Alcohol, Tobacco, and Firearms (ATF); U.S. Drug Enforcement Agency 
(DEA); NY Mass Transit Authority, Port Authority of New York and New Jersey; and The Ministry of Justice of The Hague, 
Netherlands.



Each year, Hg brings investigators together to learn new skills and expand their professional networks at the OSMOSIS 
Conference. Now entering its fifth year, the conference draws some of the most recognized social media and open source 
trainers in North America for panel discussions and training sessions on Open Source Intelligence (OSINT).

Ongoing Research Key to Our Efficacy
We are committed to keeping pace with our ever-changing world and believe our effectiveness lies in continuing education. 
We keep up with new trends, new data security breaches, and new investigative tools and methodologies—and we share that 
knowledge with others through our newsletter and blog.

Hg publishes Data2Know Newsletter—one of the industry’s most trusted sources on due diligence investigations, background 
checks, online personal security assessments and protection, and open source research. Our how-to books are constantly 
updated to provide the best tools for investigators, and we issue white papers on the most pressing issues of the day.

Hg’s blog provides expert advice and analysis on due diligence, cyber investigations, background checks, asset 
investigations, business intelligence, and risk assessment and monitoring.

Hg’s Noteworthy Engagements 
• Established first use of product design and trademarked images as seen on the Internet for trademark litigators involved 

in a contentious case.
• Investigated the backgrounds of Bernard Madoff’s claimants for Securities Investor Protection Corporation.
• Supported the liquidators of Stanford Financial Group, a fraudulent financial company operating from Antigua.
• Determined identity and provided additional data that resulted in the arrest of an employee accused of embezzling almost 

$1 million from a global organization. Research and analysis resulted in recovering $600,000 worth of recoverable assets.

Hg’s Ongoing Engagements
• Manage the online reputation and privacy of management for Fortune 50 companies.
• Conduct hundreds of specialized background checks for pharmaceutical laboratory.
• Support the executive protection monitoring the Internet for defamatory or threatening posts made by anti-establishment.

At Hg, we believe our client’s peace of mind comes first. Contact us today for a free consultation.



Testimonials

Kristi L. Drew, Senior Vice President at Aon Risk Solutions
“Cynthia is well-recognized subject matter expert and a true professional with a great sense of humor. 
She is well connected and has a wealth of resources available to her. She is a pleasure to work with and 
is always willing to partner with others for the benefit of her clients.”

Ryan Hubbs, CFE, CIA, CCEP, CCSA, PHR, Global Internal Audit Manager: Data Analytics
“Cynthia is extremely knowledgeable in data sources, online investigations, social media and due 
diligence. She is an outstanding anti-fraud and investigative professional and one of the top anti-fraud 
trainers that I have had the pleasure of learning from and working with. She is one of my primary go to 
resources and she should be on every anti-fraud Manager’s emergency contact list. I highly recommend 
her.”

Rocco Miscia, Public Safety Academy Director at Essex County College
“I attended one of Cynthia’s seminars back when I was in SIU at Liberty Mutual. I was so impressed that 
I’ve since booked her to present classes over the past several years at Essex County College Public 
Safety Academy. Her classes did not disappoint. The law enforcement personnel who attended were 
extremely impressed and came away with tons of information. She is a pleasure to work with. The 
consummate professional!”

Edward Rodriguez, International Financial Services ACAMS Consultant
“Cynthia was a great presenter and was easy to follow. She made me feel empowered relative to the 
information that was provided. She was well prepared and is a subject matter expert in this area. I highly 
recommend folks to hire her for this presentation. It’s money well spent.”

Alex Toia, Owner / Licensed Private Investigator & 2011 “Investigator of the Year” -
NJ Licensed Private Investigators Assoc.
“I have known and utilized Cynthia’s services to assist with my investigation practice for years. As a past 
NJLPIA President, Cynthia is one of the most dedicated professionals I know. She and her staff are 
knowledgeable inside and outside the box of conventional research technology. And Cynthia has been a 
key mentor, contributor, and consultant to my research director, freely giving her time and knowledge to 
assist a fellow investigator. I don’t know anyone better in her field.”



Testimonials

Adam Visnic, MS, Investigator at Gravitas Investigations
The Guide to Online Due Diligence Investigations: The Professional Approach on How to Use Traditional 
and Social Media Resources by Cynthia Hetherington, still holds up. A must-read and great starting point 
on the topic.

Bruce Sackman, Society of Professional Investigators, President
“Cynthia is the undisputed, undefeated champion of open source intelligence. She is the number one 
go-to person for both training and actual research to collect electronic evidence and investigative leads 
from the Internet.”

Joan Sullivan, Founder, Principal & Analyst, Sullivan Research, LLC
“HG is the best source for acquiring investigative knowledge and skills. Highly recommend.”

Donna Gordon, Investment Resources
“I participated in Cynthia’s webinar “Advanced Social Media Investigations”. Cynthia’s presentation was 
direct and well organized, and filled with practical advice and strategies for approaches to background 
research. Her experience and knowledge were clearly in evidence, and I recommend her for webinars for 
saving you both time and money.”

Jim Whitaker, CPP, CFE, PCI, Senior Director, Protective Services at Cincinnati Children’s 
Hospital Medical Center
“Cynthia’s experience and cyber knowledge are priceless. As an instructor her ability to impart 
information to the novice cyber investigator all the way up to savvy cyber veterans is outstanding. She is 
knowledgeable, experienced, very collaborative and an excellent partner to work with. Congratulations 
on the latest award - certainly well deserved.”

David L. Cohen, CFE, LPD, Professional Investigator
“I have attended Cynthia’s presentations at least 7 times over the past few years. This is someone who 
could talk about house painting or mowing the lawn, and make it interesting and entertaining. I always 
come away with something new, and with reinforcement of knowledge I had. Her newsletters and books 
are excellent resources. I look forward to attending Cynthia’s presentations in the future.”



Testimonials

Kelly Paxton, CFE, Pink Collar Crime Expert
“Cynthia has been a rock star in the investigation/OSINT world since I first became a Certified Fraud 
Examiner. I saw her present at the ACFE Global and have been hooked ever since. She is the real thing 
when it comes to not only investigations but also a subject matter expert in all things web. I go to see her 
every chance I get. I was lucky enough to attend OSMOSIS the first year she started it and it is the go-to 
OSINT seminar. The attendees, programs, and speakers are the best in the business. It’s the conference 
you go to if you are at the top of your field. I can’t write this recommendation without thanking her for all 
she has done for the field and so many people in the field. Cynthia is generous, kind and always looking 
out for her peers.”

William L. Tafoya, Professor & Director of Research, Lee College at University of New Haven
“If you have tried EVERYTHING & are ready to give up, don’t. Cynthia can find him/her/it for you. She 
is amazing.”

Jim Zimmer, CPI, President at Benchmark Investigations
“Having attended several of Cynthia Hetherington’s seminars, the most recent of which was the Expert 
Searcher Symposium in San Diego on Nov. 2 & 3, 2011, I highly recommend her training classes to 
private investigators and law enforcement. Cynthia puts on an amazing seminar which is packed with 
relevant material, delivered in a manner which keeps you informed and entertained. Can’t wait to see 
her again! Also, don’t forget to order her book “Business Background Investigations” which is my go to 
source when doing research.”



Cynthia Hetherington, Founder & President
Cynthia Hetherington, MLS, MSM, CFE, CII is the founder and president 
of Hetherington Group, a consulting, publishing, and training firm that 
leads in due diligence, corporate intelligence, and cyber investigations by 
keeping pace with the latest security threats and assessments. She has 
authored three books on how to conduct investigations and annually trains 
over 7,200 investigators, security professionals, attorneys, accountants, 
auditors, military intelligence professionals, and federal, state, and local 
agencies on best practices.

For more than 25 years, Ms. Hetherington has led national and 
international investigations in corporate due diligence and fraud, personal 
asset recovery, and background checks. With a specialization in the 
financial, pharmaceutical, and telecommunications industries, her 
investigations have recovered millions of dollars in high profile corruption 
cases, assisting on the investigations of the top two Ponzi cases in United 
States history.    

Strategic Insight & Complex Investigations
Ms. Hetherington applies her expertise of library science and information systems to provide clients with strategic insight 
into research and complex investigations. During her career, she has assisted clients on thousands of cases with Internet 
investigations related to employees, intellectual property, and reputation management. Ms. Hetherington has uncovered well-
hidden relations between fraudulent associates, their assets, and secrets by scouring online open sources and databases, 
and, when required, boots-on-the-ground work. Her international investigations for Fortune 500 companies have honed her 
research skills in the Middle East, Europe, and Asia.

A Respected Leader in Online Investigations
Ms. Hetherington has served as president of the Association of Independent Information Professionals (AIIP) and the New 
Jersey Association of Licensed Private Investigators (NJLPIA), as chairman of the Economic Crime Committee of ASIS 
International, and is a member of the High Technology Crime Investigation Association (HTCIA), the Council of International 
Investigators (CII), and the Association of Certified Anti-Money Laundering Specialists (ACAMS), among others.

From 2006 to 2008, Ms. Hetherington was Managing Director of Aon Consulting’s Corporate Strategic Intelligence Group, 
where she established an intelligence and investigative team to handle multi-dimensional projects based on client needs, 
time, and budget restrictions; oversaw part of Aon’s Foreign Corrupt Practices Act initiative; and managed multi-million-dollar 
litigation matters for clients, coordinating with forensic accountants and eDiscovery and litigation practice colleagues. 



Ms. Hetherington has authored The Manual to Online Public Records: The Researchers Tool to Online Resources of Public 
Records and Public Information, 4th Ed. (2017); Guide to Online Due Diligence Investigations: The Professional Approach 
on How to Use Traditional and Social Media Resources for Investigations (2015), and Business Background Investigations: 
Tools and Techniques for Solution Driven Due Diligence (2007). In 2000, she founded the newsletter, Data2know: Internet & 
Online Intelligence. Her articles, tips, and investigative insights are one of the industry’s most trusted sources on due diligence 
investigations, background checks, online personal security assessments and protection, and open source research.

Ms. Hetherington’s articles on steganography, computer forensics, Internet investigations, and other security-focused 
monographs have appeared in PI Magazine, Fraud, and Philadelphia Inquirer, to name but a few. She has provided expert 
commentary for national and international media outlets, including, the New York Times, Wall Street Journal, Irish Times, 
Washington Times, ABC News, and VoiceAmerica. Ms. Hetherington has presented at over 500 conferences across North 
America. In 2012, the Association of Certified Fraud Examiners named her the James Baker Speaker of the Year.

Committed to Sharing Knowledge & Expertise
Since 1998, Ms. Hetherington has trained over 180,000 corporate security professionals, attorneys, accountants, auditors, 
military intelligence professionals, and federal, state, and local agencies in online intelligence practices. Her most recent 
clients include the U.S. Department Overseas Security Advisory Council (OSAC); U.S. Department of Defense (DOD); U.S. 
Immigration and Customs Enforcement (ICE); U.S. Federal Bureau of Investigations (FBI); U.S. Alcohol, Tobacco, and Firearms 
(ATF); U.S. Drug Enforcement Agency (DEA); NY Mass Transit Authority, Port Authority of New York and New Jersey; and The 
Ministry of Justice of The Hague, Netherlands.

Ms. Hetherington is a faculty member at the Association of Certified Fraud Examiners, where she teaches a program on 
advanced Internet fraud investigations. Her webinars cover a wide range of topics including ethics, social media online 
monitoring tools, and fraud; they provide new and seasoned investigators with Continuing Education Credits. 

In 2015, Cynthia founded the OSMOSIS Institute, which hosts the annual OSMOSIS Conference. Hundreds of investigators 
across the nation gain insights into Open Source Intelligence and receive training from the most recognized social media and 
open source experts in North America.

Noteworthy Engagements
• Established first use of product design and trademarked images as seen on the Internet for trademark litigators involved in a
   contentious case.
• Investigated the backgrounds of Bernard Madoff’s claimants for Securities Investor Protection Corporation.
• Supported the liquidators of Stanford Financial Group, a fraudulent financial company operating from Antigua.
• Determined identity and provided additional data that resulted in the arrest of an employee accused of embezzling almost   
   $1 million from a global organization. Research and analysis resulted in recovering $600,000 worth of recoverable assets.



Ongoing Engagements
 • Monitor and protect the online reputation and privacy of Fortune 50 companies, their executives, and management teams.
 • Conduct hundreds of specialized background checks for pharmaceutical laboratory.
 • Protect C-level executives through cyber monitoring for defamatory or threatening activity.

Awards & Recognitions

Education & Certifications
• Certified Fraud Examiner, Association of Certified Fraud Examiners
• National Women Business Owned Corporation
• Women’s Business Enterprise, National Women’s Business Enterprise Council

1998 
Cybrarian of the Year 

Award
MCI

1999 
Public Service Award
City of Englewood, NJ

2010 
Speaker of the Year 
ACFE, Rhode Island 

Chapter

2012 
James Baker

Speaker of the Year 
Association of Certified 

Fraud Examiners (ACFE)

2014 
In Appreciation for 29th Annual Briefing

U.S. Flag flown over the State Department, U.S. Department of State, Overseas Security Advisory Council 
(OSAC)

2019 Investigation Educator Award
The Society for Professional Investigators

2019 Entrepreneur Of The Year New Jersey Award Finalist
Ernst & Young LLP, the Entrepreneur Of The Year Awards

2019 CybHER Warrior
CybHER, an Institute within the Dakota State University Madison Cyber Labs

2019 Enterprising Woman of the Year Award
Enterprising Women Magazine

2019 Entrepreneur of the Year (shortlisted)
Women in IT Series, Information Age and Diversity Q



Education & Certifications
• NJ Women Business Owned Corporation
• NY-NJ Port Authority Women-owned Business Enterprise 
• NYC Small Business Service – WOBE 
• Master of Information Systems Management, New Jersey Institute of Technology
• Master of Library Science, Rutgers University
• Bachelor of Arts, Philosophy, Montclair State College

Continuing Education Agencies
• National Association of State Boards of Accountancy (NASBA)
• Department of Homeland Security (DHS)
• Society of Human Resource Managers (SHRM)
• Loss Prevention Foundation (LPF)
• Association of Certified Fraud Examiners (ACFE)
• ASIS International (ASIS)

Professional Affiliations/Associations
• Alpha Lambda Honor Society, Past President
• American Library Association (ALA)
• ASIS International, Economic Crime Committee, Past Chairman (ASIS)
• Association of Certified Anti-Money Laundering Specialists (ACAMS)
• Association of Certified Fraud Examiners, Faculty Member (ACFE)
• Association of Independent Information Professionals, Past President (AIIP)
• Council of International Investigators (CII)
• High Tech Crime Consortium (HTCC)
• High Technology Crime Investigator’s Association (HTCIA)
• International Association of Cyber & Economic Crime Professionals (IACECP)
• International Intelligence Network (INTELLENET)
• Investigative & Security Professionals for Legislative Action (ISPLA)
• Loss Prevention Foundation (LPF)
• National Association of Legal Investigators (NALI)
• National Association of State Boards of Accountancy (NASBA)
• National Council of Investigation and Security Services (NCISS)
• National Women Business Owned Corporation (NWBOC)
• New Jersey Association of Licensed Private Investigators, Past President (NJLPIA)
• Society of Human Resource Managers (SHRM)
• World Association of Detectives (WAD)



William Majeski, Senior Advisor
Mr. Majeski has been senior advisor and lead investigator on complex litigation 
matters to the Hetherington Group since 1998. A 21-year veteran of the New York 
City Police Department, Mr. Majeski provides security and investigative services to 
corporate, business, legal, and private clients.

Serving for 10 years as the Chief Instructor for the New York Institute of Polygraph 
Science, Mr. Majeski has conducted thousands of interviews, interrogations, and 
polygraph examinations. He is also the author of The Lie Detection Book, A Guide to 
Body Language (Ballantine Publications, 1988) and Corporate Investigations (Lawyers and Judges Publishing, 2005). 

Noted author, analyst, and investigations expert, he has made more than eighty appearances on Fox News, MSNBC, and 
Court TV. His specialties include human intelligence, internal threats, and workplace violence. Mr. Majeski holds a B.A. from 
John Jay College of Criminal Justice and is a graduate of the F.B.I. National Academy, in Quantico, VA.

Barclay Leib, Senior Advisor
Barclay Leib, CFE, CAIA joined Hetherington Group in 2019 as an enhanced due 
diligence investigator and brings over 34 years of experience trading in the global 
capital markets. He is principal and founder of Sand Spring Advisors LLC, a financial 
advisory firm specializing in forensic hedge fund due diligence research, peer group 
analysis, OCIO alternative asset portfolio building services, expert witness consulting 
to law firms, and technical advisory work on individual investment portfolios. Since 
founding Spring Advisors LLC in 1999, he has served as an outsourced alternative 
asset advisor to several family office and multi-family office groups, while also 
providing expert analysis of complex financial situations to the legal community. 

A 1981 Wilson Scholar graduate of Princeton University’s Woodrow Wilson School of International and Public Affairs, Mr. 
Leib conducted research into the regulatory aspects of the 1980 Hunt Silver Crisis, which was subsequently used as Expert 
Analysis by U.S. Congressional and Senate Sub-Committees. Mr. Leib previously served as the Head of Alternative Research 
at Fortigent LLC (2013-2014), as Head Trader & Risk Manager for Glenrock Asset Management LLC (2007-2012), and ran 
fund of funds portfolios for family office and endowment and foundation clients (1999-2007). 

Mr. Leib’s early career spanned senior derivatives trading positions at firms including JP Morgan and Goldman Sachs, which 
has enhanced the depth of his due diligence expertise today. He has contributed to several books, including Planning for the 
Affluent (2002) and Technical Analysis and Behavioral Finance in Fund Management (2009), and is the co-author of the CFA 
Level III chapter text on hedge funds to be released in 2019. Mr. Leib has also contributed investigative articles to financial 



publications including Institutional Investor, Plan Sponsor, Financial Executive, Treasury & Risk Management, and Derivatives 
Strategy.

A former full-time market analyst and financial writer for the Princeton Economic Institute, Mr. Leib holds his Certified Fraud 
Examiner (CFE) and Chartered Alternative Investment Analyst (CAIA) credentials, as well as a FINRA Series 65 license under 
Sand Spring Advisors LLC.

Cynthia Navarro, Senior Advisor
Ms. Navarro joined Hetherington Group in 2017. She has worked in the area of 
investigations for over 35 years, most recently as the principle of Finnegan’s Way, 
an investigative consultation and training firm located in California. In this role, she 
managed both civil and criminal investigations and consulted worldwide, specializing 
in anti-piracy and business and intelligence backgrounds.

Prior to Finnegan’s Way, Ms. Navarro held various management positions at several 
Silicon Valley firms. While at Adobe Systems, she created and managed Adobe’s 
Worldwide Anti-Piracy Investigations team. Her responsibilities included the management of five internal investigators, civil 
and criminal intellectual property investigations, internal investigations, and liaison with internal departments such as sales, 
customer service, legal, site security, IT, and manufacturing.

Throughout her career, Ms. Navarro has been responsible for managing business intelligence gathering, intellectual property 
theft investigations, interviews, cyber investigations, background investigations, and trainings. She has taught using the 
internet as an investigative tool to law enforcement and corporate investigators worldwide.
Ms. Navarro holds a B.S. in Criminal Justice from California State University – East Bay.

Paul Atkinson, Chief Operations Officer
Mr. Atkinson joined Hetherington Group in 2014. He is responsible for all business 
operations at Hg, conference planning, and liaising with government officials, law 
enforcement, corporate executives, and private investigators on developing Hg’s 
training seminars and continuing education accreditations and certifications. He 
is responsible for the management and administration of the annual OSMOSIS 
Conference, where hundreds of investigators across the nation gain insights into 
Open Source Intelligence and receive training from the most recognized social media 
and open source experts in North America.

Mr. Atkinson served on the West Milford Volunteer Fire Company #1 in New Jersey as Captain, Treasurer, and Relief and 
Exempt Trustee for eleven years. As a British citizen, Mr. Atkinson served as Enquiry Center Adviser & Coordinator at Her 
Majesty’s Revenue & Customs, where he was responsible for intuiting and managing complex investigations, and served as 
an Infantry Soldier in the British Army Reserve.



Mr. Atkinson holds a diploma in Bookkeeping and Accounts from the International Correspondence School. In 2019, he 
earned a Bachelor of Science in Business Administration from Columbia Southern University. In 2020, he became a Certified 
Professional with the Society of Human Resource Management. In 2021, he became a Certified Associate in Project 
Management and started his Master’s Degree in Business Administration with Columbia Southern University.

Rachel Kronenfeld, Manager of Investigations
Ms. Kronenfeld joined Hetherington Group in 2016 and is Hg’s lead investigator. As a 
skilled and diverse analyst, she performs comprehensive background investigations 
and enhanced due diligence, providing clients valuable insights into making sound 
business and personal decisions on hiring, investing, and asset management. Ms. 
Kronenfeld is responsible for management and development of the analyst team and 
oversees all investigations. 

Trained under Cynthia Hetherington’s tutelage, Ms. Kronenfeld conducts trainings to 
investigators, security professionals, attorneys, accountants, auditors, military intelligence professionals, and federal, state, 
and local agencies on best practices in personal security assessments, research, and investigations.

Ms. Kronenfeld is a contributing writer of Hg’s newsletter, Data2know: Internet & Online Intelligence—one of the industry’s 
most trusted sources on due diligence investigations, background checks, online personal security assessments and 
protection, and open source research. Her professional research specialty is Open Source Intelligence (OSINT) techniques. 

Before joining Hg, Ms. Kronenfeld worked as a paralegal, where she honed her skills in due diligence investigations, legal 
research, and case analysis through public record research. She interned at the Regional Operations Intelligence Center for 
the New Jersey State Police in their Major Crimes Unit, where she worked side-by-side with detectives to uncover threats and 
fraud through gathering and analyzing information. Ms. Kronenfeld holds a B.A. in Political Science (magna cum laude) from 
Ramapo College of New Jersey.

Áine McCormack, Risk Manager
Ms. McCormack joined Hetherington Group in 2017 as an Investigative Analyst. 
With her keen ability to understand and summarize large amounts of information in a 
concise manner, she communicates to our clients exactly what they need to know, 
when they need to know it. As a skilled and diverse analyst, she monitors current 
events and information on the Internet, identifies security threats, and conducts 
online risk assessment analyses for Hg’s clients. Her primary tasks involve specialist 
desktop research and analyses of public record and open source information in 
support of business due diligence and other investigative projects.

Before joining Hg, Ms. McCormack held several leadership positions at Delta Gamma Fraternity and gained a broad overview 
of financial market activities while working in the Asset Liability Management Department for Bayerische Landesbank. She 
served as an intern at the Intelligence and Counterterrorism Bureau, where she worked on intelligence projects using geo-



spatial mapping programs, link charts for investigations, reviewed inmate release notices and timelines for crimes involving 
gangs and narcotics sales. Ms. McCormack holds a Bachelor of Arts in Criminology with Minors in Forensic and Investigative 
Studies and Psychology (cum laude) from West Virginia University. She is currently enrolled at John Jay College of Criminal 
Justice in pursuit of a Master of Arts degree in Criminal Justice with a specialization in Crime Prevention and Analysis and 
Criminal Investigations. In 2019, she received a Master of Arts in Criminal Justice with a specialization in Police Administration 
and an advanced certificate in Criminal Investigations from John Jay College of Criminal Justice.

Matthew Golabek, Investigative Analyst
Mr. Golabek joined the Hetherington Group in 2015. He specializes in online risk 
assessments, cutting through volumes of online data to deliver what the client wants, 
when the client needs it. As an investigative analyst, Mr. Golabek has a keen eye for 
extracting content from social media accounts, tracking activities and monitoring 
subjects for clients from a wide range of industries, including pharmaceutical, 
technological, retail, and entertainment. Mr. Golabek is a contributor to Hg’s 
newsletter, Data2Know, and provides training for the Open Source Primer Webinar 
Series.
 
Mr. Golabek is a volunteer firefighter with the Maywood Fire Department. He completed his BA in Criminal Justice with a minor 
in Psychology in May 2018 from Dominican College of Blauvelt.

Trevor Morgan, Investigative Analyst
Mr. Morgan joined Hetherington Group in 2019. He specializes in corporate 
risk assessments and data and behavioral analysis, with sharpened skills in 
organizational development and criminology. As an investigative analyst, Mr. Morgan 
works in partnership with Hg’s clients to develop a course of action to meet their 
unique needs. With an M.A. in Industrial/Organizational Psychology, our corporate 
clients benefit from his nimble adeptness in problem solving and critical thinking 
during due diligence investigations.

Mr. Morgan is a contributor to Hg’s newsletter, Data2Know, and provides training for the Open Source Primer Series, 
providing clients with sharp OSINT and investigative techniques.Before joining Hg, Mr. Morgan worked as Research Assistant 
at Kean University, analyzing and calculating data on freshman retention rates. He served as an Administrative Intern at the 
Mahwah Police Department and worked at Benjamin Moore as a Lab Technician.

He received his master’s degree in Industrial/Organizational Psychology from Kean University and his bachelor’s degree in 
Psychology from Ramapo College of New Jersey.



Nancy Petersen, Administrative Assistant
Ms. Petersen joined Hetherington Group in 2019. She works closely with Hg’s 
president and business administrator to ensure the needs of clients, customers, and 
staff are met in an efficient and timely fashion. Ms. Petersen utilizes her organizational 
acumen in managing Hg’s databases, handling online orders, and assisting in 
marketing efforts. With a background in event planning, she plays a role in pre-
planning for the annual OSMOSIS Conference.

Prior to joining Hg, Ms. Petersen served as Meetings and Events Specialist at ADP 
Inc. – Worldwide Sales Operations; Executive Administrator at Global Events; and  
Executive Assistant to C.E.O., C.O.O., and V.P. of Marketing & Sales at Command Security Corporation. She received her 
B.S. in Marketing & Management from Stockton University.

Jill Webster, Investigative Analyst, Research and 
Development
Jill Webster first joined Hetherington Group in 2009, then returned in 2018. She has 
a keen eye for detail, inherent curiosity, and natural persistence that are beneficial 
when conducting investigations and researching for writing. She works on special 
projects and is responsible for in-house proofreading of client reports. She creates 
content for Hg’s blog regarding predators taking advantage of the most vulnerable 
populations during the COVID-19 pandemic. Ms. Webster develops material and 
creates webinars for online safety for children.

Before joining Hg, Ms. Webster was a paralegal at a law firm. She utilized her research and investigative skills to perform legal 
research, search court records, draft legal documents, and assist in client, adversary, and witness interviews in preparation 
for trial. She was the analyst of the Special Investigations Unit for an insurance company, where she was responsible 
for conducting comprehensive investigations of suspected fraud by researching and analyzing findings from proprietary 
databases, social media, court records, and claims data and preparing them in clear, detailed reports. Ms. Webster has also 
worked for an investigative firm as an investigative analyst and field investigators’ coordinator, acting as a liaison between 
investigators and clients and performing due diligence investigations. She holds a Bachelor of Science in Criminal Justice from 
Rutgers University.



Hetherington Group Services
With over twenty-five years of global experience in open source investigations and one 
of the first firms to conduct online social media investigations, Hetherington Group 
develops advanced techniques specific to our clients’ needs. As a leader in open source 
intelligence gathering, Hg offers expert investigative consultation as well as accredited 
training to industry professionals across the country.

Due Diligence

Exposing financial risks, reputational issues, criminal activity, and legal actions detrimental to your personal 
and business stability. >>>

We arm our clients with information on national and foreign business transactions, legal and regulatory 
compliance, and individual background checks, so when you get to the negotiating table you’ll have a 
comprehensive understanding of your potential partner’s reputation, assets, liabilities, and affiliations. 

Background Investigations

Researching the backgrounds and credentials of foreign and domestic organizations and individuals to empower 
you to make sound business decisions. >>>

We craft our background investigations on the needs of our clients. Our open and transparent 
investigations enable you to make sound business decisions based on a comprehensive 
understanding of your subject’s credit history, reputation, financial stability, credentials, and 
compliance. 

Cyber Investigations

Clearing through jargon and uncovering answers buried deep in open sources, social media pages, and dark web 
sites. >>>

We scour hundreds of thousands of clearnet, deep, and dark sites to provide you the data you need 
in this expansive and ever-changing digital environment. We can conduct our investigations with direct 
and simple investigative tactics, or, together, we can create a multi-layered risk approach that keeps 
your company and assets safe.



Asset Investigations

Locating money, funding sources, hidden assets, and forfeited or missing resources critical to your business 
decisions and family legacy. >>>

We comb through hundreds of thousands of foreign and domestic resources to provide you the 
data you need to protect your assets and recover those you’ve lost. We provide intelligence that can 
change the direction of a litigation matter, locate terrorist funding, or find hidden money or property for 
a family member or company.

Risk Assessment

Assessing your points of vulnerability through online and open sources, removing personal information that puts 
you, your business partners, and your family at risk. >>>

We scour social media networks, local media, individual public record and government databases, and 
Internet open sources to protect and remove your personal data in this expansive and ever-changing 
digital world. At Hetherington Group, our investigators are focused on a single individual and family at 
a time.

Risk Monitoring

Scanning social media platforms, surface, deep, and dark web mentions of personal identifiers, your brand, and 
intellectual property to keep you safe from online predators, protesters, and hackers. >>>

Hetherington Group offers companies of all sizes Current Awareness Risk Monitoring Service—our 
proprietary Internet, chat room, and news monitoring system designed for online vigilance. Our alerts 
aggregate data from over 20 million foreign and domestic resources. When we detect a breach of your 
personal security, we mitigate an immediate resolution.

Business Intelligence

Obtaining external data on marketplace trends, competition, and supply chains to give you the competitive edge 
you need to excel in today’s global economy. >>>

We craft our business research and analysis around the needs of our clients, adhering to foreign 
and domestic ethics standards and laws. Our business analysis empowers you to establish forward 
thinking budgets and marketing plans to meet the demands of your customers, stockholders, and 
financial backers.



Consulting Services

Offering expert and fact witness testimony, specialized research for litigation support, best practice audits, and 
unique research. >>>

We provide subject matter expertise and consultation in the development and/or application of 
information and intelligence based systems and information. Services include expert and fact witness 
support and testimony, cyber investigations, inhouse database best practices, historical and library 
research, and database and research retrieval.

Training

Offering training in advanced Internet & social media investigations, online ethics & best practices, online 
monitoring tools, fraud examinations, and open source intelligence searching. >>>

Since the mid-1990’s, Hetherington Group has been rated in the top 5% of training events nation-
wide. Cynthia Hetherington, Hg’s founder and president, annually trains over 7,200 investigators, 
security professionals, attorneys, accountants, auditors, military intelligence professionals, and federal, 
state, and local agencies on best practices. Classes are offered on location, at conferences, and as 
webinars. All Hetherington training classes are approved as continuing professional education credits 
by ACFE, NASBA, DHS, LPF, SHRM-CP/SHRM-SCP and ASIS.

Enhanced Due Diligence

Delivering an enhanced suite of tailored services for vetting multi-million-dollar ventures. >>>

With twenty years of global experience uncovering information on foreign business interests, small 
private companies, and backgrounding individuals and products, Hetherington Group offers real-time 
company data and intelligence on companies, their principles, shareholders, employees, structure, and 
products in an enhanced suite of services tailored for the financial sector.  




